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Foreword: 

There are some people that will tell you that they absolutely love networking. They will say 

something like “It’s so much fun!” Yet, others, will tell you that they would rather have a root 

canal than attend a business networking event.  

The author of this book would love to see the first group have a root canal at a networking 

event!! Well, maybe not … it probably wouldn’t be that much fun to watch.  

John Jantsch from Duct Tape Marketing says that “networking isn’t something that you do 

before work or after work … it is work!” You don’t need to network to be in business but you do 

if you want to stay in business! 

Networking is not a normal and easy activity for many people, especially if you are shy. It is a 

skill that must be learned and practiced. In business and in life, a majority of our success comes 

from talking to people and involving them in your ideas, plans, or projects.  

Some people equate being an introvert to being shy. Not all shy people are introverts. 

Introversion is a description of where you draw your energy from. Introverts draw their energy 

from within. They often feel drained by being around people. It is an over-sensitivity to 

stimulation. Shyness is a fear and is a learned behaviour. It is a conditioned response. We 

weren’t born with it. It can be a fear of the judgement of others or even the fear of judging 

yourself.  

We can learn to change our behaviour. I know what it is like to be shy. I know how avoidance 

and denial can be a good friend. I know how uncomfortable it can be to attend a networking 

event and not know a single person.  

I also got sick and tired of my inhibitions getting in the way of opportunity and decided to do 

something about it.  

William Feathers, is often quoted as saying “knowledge is power.” I’m not sure how Mr. 

Feathers was at networking but his statement wasn’t true then and still isn’t. Knowledge is only 

power when you do something with it. 



In this book I share tips and techniques that I have learned to help you gain your power in 

networking and move you from shy to sly. If I can do it, you can do it too! 

 

Introduction: 

Throughout my adult life I have belonged to many organizations. If I felt the organization was 

worthwhile belonging to, it was worthwhile serving as a leader and soon after joining I sought 

out leadership opportunities. Getting the leadership positions was not difficult. However, there 

were two factors that prevented me from achieving everything that I could in my leadership 

roles and taking advantage of the opportunities that they provided. One, I was terrified of 

public speaking. Effective communication skills are a necessity in serving as a leader and being 

terrified caused me to avoid public speaking situations. Secondly, I didn’t know how to network. 

Not only did I not know how to network, I found social situations where networking was 

expected to take place, as being very anxiety producing.  

In 1989 I moved my family across Canada from Ontario to the Okanagan Valley of British 

Columbia, several thousand miles from home. We didn’t have any family or friends at our new 

location. I had said to my wife before moving that I expected that it would take us five years to 

get established. It actually took us more than ten years to get to the point that our new location 

felt like home.  

I believe that the biggest obstacle we had in establishing ourselves was that both my wife and I 

were shy and we didn’t have a network in place. We kept our own company and didn’t socialize 

much. We didn’t have family close by and we weren’t involved with a church, two common 

sources of connection. We didn’t have a network of friends and colleagues to draw upon when 

we needed them. 

A common source of potential networking opportunities is a person’s workplace. I was working 

in a small group home for the mentally ill. They are not known for having large networks and 

there were only a couple other staff employed at the worksite. My wife worked permanent 

night shift in a senior’s healthcare facility. Working night shift easily deprives you of a social life. 

Add to it the fact of being shy and chances are slim that you are going to build a supportive 

network. We didn’t. 

Shortly after arriving in the new city I joined an organization called Jaycees. It provided me an 

opportunity for some socializing with the “guys” and I developed some new friendships. There 

were lots of networking opportunities but being shy I found them to be quite uncomfortable.  



Within a few years of joining Jaycees I had reached the threshold of their age restriction and I 

had to leave the organization. To my good fortune I discovered Toastmasters and joined a club 

in my town.  

Toastmasters opened up a whole new world for me and I incrementally and progressively 

reduced my fear of public speaking and honed my communication skills. By taking chances, 

continually raising the bar in accepting challenges and receiving effective feedback from my 

fellow club members I was able to steadily improve. Nineteen years later and I operate a 

Master of Ceremonies business. I never saw that in my future.  

Toastmasters also brought me numerous networking opportunities. Unfortunately, while my 

skill at public speaking increased, my skill at networking did not keep pace. It didn’t matter how 

many people I met, I was still uncomfortable and it caused me discomfort to maintain 

relationships. I suppose I had never been taught how to do so and avoided it.  

Toastmasters brought me plenty of opportunities to develop my leadership skills. Leaders 

require effective communication skills. The more you lead, the more you need to communicate. 

The more of an effective communicator that you are, the more likely that leadership 

opportunities will come your way. All the while this is happening, your self-esteem and self-

confidence are improving. It certainly did with me. While I was no longer shy standing before a 

group of several hundred people and having to deliver a presentation, the networking scene 

still caused me problems.  

In 2006 I was elected as the Toastmasters District Governor for British Columbia and became 

the leader for some 3500 members and 1900 leaders. I had a direct support team of two 

executive and two more whose roles were to mentor me in my role. All four of them were 

extroverts and had big plans for me the introvert. They thought that I should be out there 

acting as a cheerleader, waving the pompoms and saying “rah, rah, rah.” That’s the way that 

they would do it! That definitely wasn’t going to happen. Shy people don’t draw attention to 

themselves like that. “No way, no how!” They also wanted me spending all my time socializing 

with my fellow members as a leader should be doing. At one point they came up with the 

brilliant idea of how to solve my shyness. They wanted me to wear sign saying “Hi, I’m Rae. I’m 

shy. Please talk to me!” As outgoing extroverts they couldn’t imagine the discomfort that I felt.  

The sign idea didn’t happen! Nor did I become comfortable at networking while in office.  

Over the past few years I have organized and chaired hundreds of meetings with five to ninety 

people in attendance. This has helped me in developing networking skills. Standing in the front 

of the room chairing a meeting makes it a lot easier to socialize and network when your task is 

completed. My default mode is still to be shy and awkward in social settings. I have to 



consciously work past my inhibitions each and every time. When I have done so, I have been 

quite successful.  

This book is written for shy people like me who know that they should be out there networking 

but just don’t know how to go about it. I have a learned a few techniques and have developed 

my own system of moving from shy to sly. If I can do it, you can too! 

Here is a poem that I found years ago that I like to refer to. 

If you always think 

The way you have always thought 

You will always feel 

The way you have always felt 

And 

If you always feel 

The way you have always felt 

You will always do 

What you have always done 

And 

If you always do 

What you have always done 

You will always get 

What you have always gotten 

If there is no change 

There is no change! 

Author Unknown 

 



This book is about thinking, doing and making 
changes. Some of them will challenge you to move out 
of your comfort zone. That is where & when personal 
growth happens. 

Rae Stonehouse December 2013 

 

 


