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Why am I Here? 
 
I’m here as a result of my learned ability to recover quickly from a job loss, foreclosure 
and bankruptcy.  I now live in my dream home with a low interest rate of 3.625% and my 
automobile has a low rate of .9%.  I have rebuilt my credit to a 700 score and I enjoy the 
benefits of traveling when I want to, having a savings account and building my home-
based business.  I can help you achieve these same results. 
 
This journey has been tough, but, in the end, I’ve come out stronger and more financially 
stable. I’d like to share my knowledge, experiences, lessons and tips with you in hopes 
that I can help you save time on your recovery journey and set you up for success. 
 
Hi, my name is Kassondra R. Lewis and I am your Mortgage Insider and Coach.  
 
My perspective is unique because it is twofold.  Not only have I personally experienced 
the hardships of life events and recovered, but I have also worked in the mortgage 
industry for over 16 years in various positions.  
 
I’m a mortgage underwriter and a processing manager. An underwriter is the person who 
approves home loans with conditions to be met. The processing manager is the one who 
manages a team of processors and the loan pipeline to ensure loans close on time. The 
public doesn’t have access to the underwriter and I’m going to change that by pulling 
back the curtains and sharing some information with you. 
 
If anyone can tell you how to overcome certain life events, rebuild your credit and qualify 
for a new home loan with low interest rates, I can.  
 

The Journey 
 
Let’s be honest, shall we?  The truth about bankruptcy is that it brings a whole string of 
emotions and, if we aren’t careful, we can get stuck on the emotional rollercoaster.  
 
No one wants to talk about the taboo subject of bankruptcy and foreclosure.  Mainly 
because you don’t want to be judged and criticized. You’re already hurt, embarrassed, 
scared and feel like a failure for being unable to control the situation. You don’t want 
your friends and family to know what you’re dealing with, and that puts you in a 
dangerous position of isolation. 
 
You might be surprised at how many of them have already been through bankruptcy, but 
you’re paralyzed and too embarrassed to ask questions or ask for help, so you lose a lot of 
time and resources. 
 
Today I can see clearly what my path to success requires, however, this wasn’t always 
the case. Have you ever felt hopeless and helpless? Have you ever been so overwhelmed 
you don’t know which way to go? Have you ever been afraid to simply answer the phone 
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because a creditor or collection agency might be on the other end? Have you ever had to 
stand in line for assistance in paying your utility bill or for food stamps? I know both of 
these experiences and then some far too well.  
 
I’ve gone through bankruptcy not once, but three times due to job loss, divorce and then a 
secondary job loss when the national mortgage crisis struck.  
 
This last time really took me to my emotional edge. 
 
Although I had gone through this before and knew how to execute a plan, I was more 
scared and stuck than ever before.  You see, this time my life wasn’t the only one 
affected by my financial devastation. I knew that I would have to tell three families they 
were going to be displaced; leaving “home” as they knew it.  
 
At the time of the last bankruptcy, I owned four homes with three of the homes being 
rental properties.  I was an ethical landlord; investing in my community by renting to 
those who had challenging credit issues, were not in a position to purchase, yet needed 
affordable housing. 
 
The plan was to give my tenants an opportunity to get on their feet with the hopes of 
them purchasing the home they were renting.  
 
All those hopes went out the window when the mortgage crisis hit home.  Never in my 
wildest dreams did I ever THINK the real estate market could collapse to the point of 
putting mortgage companies, banks and historically established lenders out of business. 
 
I remember it like it was yesterday. My mind raced as I drove home from downtown after 
another failed attempt to get the money to pay my mortgage. My phone was ringing and I 
was scared to answer it.  My heart was beating so fast I could hear it over the radio. It 
became harder to drive as the tears ran down my face uncontrollably. As I was thinking 
“God what am I going to do now?” the realization that I was about to lose it all hit me 
like a ton of bricks. 
 
The phone rang again but that time I answered it. It was my sister calling to check on me 
and I couldn’t talk.  All I could say was “I have to call you back” and hung up the phone.  
The stress and tears were too much and I had to pull off the interstate into the parking lot 
of a company that had gone out of business. I got out of the car yelling and screaming, 
crying and praying. I couldn’t hold it together anymore. I don’t know how long I was out 
there with my car still running, but I heard a song on the radio saying “Shake the devil 
off,” by Dorothy Norwood.  I remember yelling “Why me, God? I didn’t do anything 
wrong. I was helping people. How am I going to tell them they have to find somewhere 
else to live? This isn’t their fault but I can’t stop this from happening.  I don’t want to go 
through this.” 
 
Somehow, I was finally able to get back in my car and continue to drive home. The tears 
were still coming and I couldn’t stop the thoughts that were all over the place. As I pulled 
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into my garage and closed the door, my phone rang again.  It was my sister again, but this 
time she had my brother on the phone too. She said she’d heard something in my voice 
and wanted me to tell them what was wrong so they could help.  
 
I started crying even more and sharing everything I was dealing with; how I was about to 
lose everything I’d worked so hard to rebuild. I told them there wasn’t anything anyone 
could do. I was out of a job and even if I filed bankruptcy that wasn’t going to help 
protect the three families. I was still sitting in the car crying and yelling when my 
boyfriend opened the house door leading to the garage to check on me; his face showed 
helplessness as he dropped his head and closed the door. 
 
Have you ever felt like giving up? I don’t know how long we were on the phone, but I 
finally turned off the car, hung up the phone and went into the house.  I didn’t get much 
sleep that night, but a new day brought a new perspective. 
 
I share this with you because that was one of the hardest and lowest points of my life. 
The lesson I learned was that no matter what you are going through, if you are blessed (or 
fortunate) enough to have the love and support of your family, you must decide to let 
them in. Even when we feel most alone, there is support all around us.  
 
I wrote this book because I realized that in speaking my truth in sharing my pain and 
vulnerability that someone else might find their own strength. This is why I am here!  
 
I’ve learned some lessons that I must share to help others. Bankruptcy Didn’t Break Me! 
I am here to make sure it doesn’t BREAK you! 
 
I have been where you are and I know the way out.  
 
  


